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Department of State § 51.60 

such service member or to attend a fu-
neral or memorial service for such 
member. 

(4) Other persons whom the Depart-
ment determines should be exempt 
from payment of passport fees for com-
pelling circumstances, pursuant to 
guidance issued by the Department; or 

(5) Other categories of persons ex-
empted by law. 

[72 FR 74173, Dec. 31, 2007] 

§ 51.53 Refunds. 
(a) The Department will refund the 

passport application fee and the secu-
rity surcharge to any person exempt 
from payment of passport fees under 22 
CFR 51.52 from whom the fee was erro-
neously collected. 

(b) The Department will refund an 
expedited passport processing fee if the 
Department fails to provide expedited 
passport processing as provided in 22 
CFR 51.56. 

(c) For procedures on refunds of $5.00 
or less, see 22 CFR 22.6(b). 

§ 51.54 Replacement passports without 
payment of applicable fees. 

A passport issuing office may issue a 
replacement passport for the following 
reasons without payment of applicable 
fees: 

(a) To correct an error or rectify a 
mistake of the Department; 

(b) When the bearer has changed his 
or her name or other personal identi-
fier listed on the data page of the pass-
port, and applies for a replacement 
passport within one year of the date of 
the passport’s original issuance. 

(c) When the bearer of an emergency 
full fee passport issued for a limited 
validity period applies for a full valid-
ity passport within one year of the 
date of the passport’s original issuance. 

(d) When a passport is retained by 
U.S. law enforcement or judiciary for 
evidentiary purposes and the bearer is 
still eligible to have a passport. 

(e) When a passport is issued to re-
place a passport with a failed elec-
tronic chip for the balance of the origi-
nal validity period. 

§ 51.55 Execution fee not refundable. 
The fee for the execution of a pass-

port application is not refundable. 

§ 51.56 Expedited passport processing. 
(a) Within the United States, an ap-

plicant for passport service (including 
issuance, replacement or the addition 
of visa pages) may request expedited 
processing. The Department may de-
cline to accept the request. 

(b) Expedited passport processing 
shall mean completing processing 
within the number of business days 
published on the Department’s website, 
consistent with the purposes of expe-
dited processing, commencing when the 
application reaches a Passport Agency 
or, if the application is already with a 
Passport Agency commencing when the 
request for expedited processing is ap-
proved. The processing will be consid-
ered completed when the passport is 
ready to be picked up by the applicant 
or is mailed to the applicant, or a let-
ter of passport denial is transmitted to 
the applicant. 

(c) A fee is charged for expedited 
passport processing (see 22 CFR 
51.51(c)). The fee does not cover any 
costs of mailing above the normal level 
of service regularly provided by the De-
partment. The cost of expedited mail-
ing must be paid by the applicant. 

(d) The Department will not charge 
the fee for expedited passport proc-
essing if the Department’s error, mis-
take or delay caused the need for expe-
dited processing. 

Subpart E—Denial, Revocation, 
and Restriction of Passports 

§ 51.60 Denial and restriction of pass-
ports. 

(a) The Department may not issue a 
passport, except a passport for direct 
return to the United States, in any 
case in which the Department deter-
mines or is informed by competent au-
thority that: 

(1) The applicant is in default on a 
loan received from the United States 
under 22 U.S.C. 2671(b)(2)(B) for the re-
patriation of the applicant and, where 
applicable, the applicant’s spouse, 
minor child(ren), and/or other imme-
diate family members, from a foreign 
country (see 22 U.S.C. 2671(d)); or 

(2) The applicant has been certified 
by the Secretary of Health and Human 
Services as notified by a state agency 
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